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“It someone can do something 80 percent
as well as you, let them do it.”
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HAWAI'l'S
PEOPLE
TO WATCH
2021

NEILL CHAR..

WANG ..

SONDRA

BENJAMIN J.

LEIGGI~-

BRANDON.,.JOSIE HOWARD..

DOUG JOHNSTONE.. JAMIE

CHENG..VINCENT KIMURA ..

JON TERAIZUMI..JESSICA

MUNOZ..

KUHIO LEWIS.. AKI

MARCEAU..RUTH ERICKSON..

CARISSA

JAMES..

MOORE..

RACHEL

SUMMER KAIAWE..

KHARA JABOLA-CAROLUS..

NATHAN

SAINT

CLARE..

MAKENA COFFMAN. AARON

SCHORN.

» DANYA HAKEEM..

AKI
MARCEAL

JESSICA
MUNOZ

JAMIE
LHENE
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EXECUTIVES
YEAR

@6 YOU HAVE T0 CARYE OUT THE TIME T0 BE CREATIVE
AND DO CREATIVE THINGS.
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THE BUSINESS OF BEAUTY 2021

One of the best-kept secrets in the
industry, North Texas cosmetics and
skincare brands are giving major
players in New York and Los Angeles
a run for their money. Up next:
dominating market share.

GOLD: D CEO

BIANCA R. MONTES
KELSEY J. VANDERSCHOOT

paiteaIts by
SEAN BERRY
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15A | Focus
Are banks about to dive into the business
of cryptocurrencies? Yes and no.

INDIANAPOLIS usscs. 200

BUSINESS JOURNAL

~ CENTRAL INDIANA'S BUSINESS AUTHORITY

“The best thing is
having [my father]
here, with me, in an
urn. | have him here.
I can talk to him."
—Julie Cranfill | 24A

A year of

FEAR

“I 'miss the lightbulb moments in the

classroom that you can't replicate onfine.” 1| : \
~Nolan Taylor | 28A ~
“It’s a horrible thing to be told to shelterin

place if you don't have anyplace to shelter.”
—Lori Casson | 28A

The pandemic hit Indiana one year
ago, packing an emotional and
financial wallop. Read the stories
of 11 Hoosiers to see how they have

o w1t ke we were dinging to 2 future "The one thing that was ; navigated the choppy waters in
. that seemed apocalyptic™ predictable was that ... we were business, in life and in loss.
—Kelly Tingle | 24A 9 to be St

| N | N P L |S —Dr. Caitriona Buckey | 29A PAGES 24A—29A
[ &\ &\ : 30A | Montieth: Making a comeback
’ Athletes have used Indy to start over.

B U S | N ES S N 3A | Big companies say no to parties

Little comorate entertaining expected

during NCAA tourney.




so bad at on t tactics? PAGE4

CHICAGO BUSINESS

CHICAGOBUSINESS.COM $1.50

U OF C'S NEXT TEST

CRIME AND PUNISHMENT .

Aftertxyo students were killed in off-campus shootings this year, the HydeP ity faces a twin challenge
thatifew of its rivals at the uppermost end of the!

BY ELYSSA CHERNE!
- z

DESPITE ITS DOMINANCE as one of the country’Siioste
elite institutions, the University of Chicaga, must™®
battle a perception that looms over the entife ity
rampant and rising erime.

For some prospective students, the thrill ofgoing
to college In an urban environment is part of | ¢
lure. But after a year in which gun violence clalfned
the lives of two U of C students—and in which the
city’s broader reputation for crime bécame the stuff
of national and even international headlines—
U of C faces & twin challenge that few of il
the uppermost range of the higher educati
ket must overcome: reassuring
students who have their ﬁkd

This billionaire is | A $4.78B firm flies
bullish on Chicago & under the radar

While other moguls launch themselvesinto space, But nat for long: The old Hewitt, now dubbed Alight,
Joe Mansueto’s focus is closer to home is about to get more visible due to a huge federal deal

BY STEVE DANIELS

BY DANNY ECKER v i e tim nd as we
-] P the C d @ cares st 11 vears,
SlLVE L] ¢ n W s n @ 1 u Lincolns! HI|HH| b c sold f
) au wa oy he F inder of e subusk hen
1 etorerea e of your hody, | :
g " you've tot ) n 3 o b3} . Sec ALIGHT onPage 18

m NLWSPAPLH VDL &4, NO. 50 | COPTRIGHS 2021 CRAN COMMURICATIONS INC. | 14l st 15 miniy .
C H |C/ \GO TaXChanges \ 1 :ﬂ;mﬂ':m
may be coming . N iegisiation changes at
i bmoharris.com/ommercial
Make sure g

BUSINESS youte ready -




m THE CONVERSATION: Shyft's Daryl Adams on navigating new challenges. PAGE 26
soLp , i

GEN ZBUYERS ‘

New generation -

enters a hot housing DETROIT BUSINES

market PAGE 3
CRAINSDETROIT.COM | AUGHST

FORUM

GREAT LAKES POLLUTION

w«-:mi’

—_—

SWIMMINQIN PLASTIC

Great lakes microplastics 1l
showing up in fish, birds —
beer glass. PAGE 13 i3

FIND THE COMPLETE SERIES ONLINE
CrainsDetroit.com/Crains-Forum

Luring a new top executive can require organizations to dig deep

BY SHERRIWELCH
TOP-PAID NONPROFIT CEOS
,  Pages8-11

CrAIN's [

SES SUPPLY CHANGE
It's getting harder to
get goods from Point

AtoB—andits

costing more, too.
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Aquaponics farmer grows
y produce and.ﬁsh capacity

We tried not ﬂ 5

to get too big

PEAKINS THOMPSON

Come see why
~u 1) Brewer means
N / busmess

§ Rocket scientist
aiming high —

} BLUSHIFT

—~AEROSPACE —

¥4
BRONZE:
MAINEBIZ :

We have an incredible
opportunity to pounce
on a growing, niche

space launch market.
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GREATER WILMINGTON
BUSINE‘S_S, J»OURNA

THOUT FEA 4

May 7 - 20, 2021 \o 0. 9 wilmingtosdiz. com
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MEMA'S CHICK'N & RIBS
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your beded businesa Nowledpe!
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GREATER WILMINGTON @ o
BUSINESS JOURNALZS

Roveoro § 18 2001 ol 3

Looking at show biz

Entrepreneurial spirit
GENESIS BLOCK | ~

corroors as Tt (FREATER WILMINGTON % =
BUSINESS JOURNAL N
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Taking stock of
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Profiles In Business: 1243
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SAN FERNANDO VALI
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Now accepting
nominations for the
Valley Mentors Awards.

To nominate plecse vis shebj.com/bizevents

SFVB|.COM
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" Bob whel ¢
it lhlh-lk Juined Walt Disney |
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Petition Signing Spot: Kah

= Role-! Pllylng Games Focus for Card Shop

INSURANCE BROKERAGE FIRMS
PRankead by 2020 Valley-ates teveole
See page 13

GOLD:
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WOMEN’S
COUNCIL

ernq(_.ﬁn tavorile rarl m‘fn'r

Fry's Electronics’ Legacy of Design

Now accepting nominat
most successful women |

LIVE VIRTUAL AWARDS EVENT «\

SAN FERNANDO VALLEY BUSINESS JOURNA

March 15 - 28,2

Expansion Plan
At Henry Mayo

HEALTH CARE: Valencia hospital
proposes another patient tower.

v WEALTH CARE prige

Coverage Rates
Rise in COVID

LIST: Busin

S Insurance
RPRRiR

Y BUSINESS Jou

BUSINESS

Wildfire Worries Defeat Pm|ul in Calabasas

DEVELOPMENT: C
refeets West Villay

Hot Special:
Flip'd by IHOP

ity Council

Ty MICHASL AATSHENKE!

Companies prepare for
days ‘after June 15

Wednesday
June 23, 2021
2:00-3:30pm PST

LIVE VIRTUAL
AWARDS EVENT

cu: AWARDS S
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Worcester Business Journal

WBJ

T e

Worcester Business Journal | !

WB

WORCESTER

WOMEN IN ?’e{,ﬂ
» LEADERSHIP »

"Working

4

women

Female professionals are
reaching new heights in
Central Mass. and nationally,
although the coronavirus
pandemic could make
the glass ceiling harder

Read the four feature stories

in WB.J's annual Women in Leadership
B U S | N ES S edition starting on Page 6

JOURNAL

Worcester Business Journal

New sustainably minded farmers
are halping Gentral Mass. ba

2 national Ieader in farm

stand & CSA sales

Starts on Page 8

Worcester Business Journal

Resh
: T&ﬂn nnmrnryl

fages a rockomng
Se9 story on page 10,
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SPECIAL MACKINAC POLICY CONFERENCE ISSUE

C

DETROIT BUSINESS

THE CONVERSATION

Be. CRAI

Mty

Anterisesi

l.
HARD STOPS

HOW METRO DETROIT'S FRACTURED TRANSIT SYSTEMS
MAKE INEQUITIES WIDER,

FORUM

sture. PRGE 3 RECYCUING |

Michigan
pioneered litter &
control, Now its |
recycling rate
isdown in the

i dumps.

: FORUM SECTION.
$1M-plus home sales soared in Oakland County amid economic fallout , BEGINS ONMAGE 18

FORUM SECTION BEGINS ON PAGE 26

Theee wese 45 soc
Igghofaz, ab

ALSO IN THIS ISSUE:
DETROIT HOMECOMING
PREVIEW, PAGE 3

50 NAMES TO KNOW IN
« RNMENT, PAGE 10

NEW CHALLENGE: Rcbert Lee

CRAIN'S @

W

i = — ; @ — Tk = ® New directions
. 2 ' = 4 @ E in Flint fora
Cash on the dash - /%./\"’1Q (o
Sl ~ : /4 i 1O REFORM i
619 o

NMENT

BRONZE:
CRAIN'S DETROIT
BUSINESS




JOE CAHILL:

OUCACES LSt FAST S0 FINALISTS: PAGEYY
PELY TRAMY o

“" CRAINS
LIGHTFOOT'S

BIGGESI IIBSTABLE

Kirkland & Ellis is on lllinois charges into
a roll, pandemic or no g = electric vehicles UNDER

FORTY

Drumroll, please! Meet 40 high-achievers
you ought to know now. PAGE 15

DA 00,45 (COTSNA 01 CRUN AN ATV O
[T v s NOTABLES

J0E CAMILL I a 10

SILVER:
CRAIN'S CHICAGO
BUSINESS

b 3°R[A|.N’s

Loyola sits out
the hospital
merger craze

For the Blackhawks,

an icy ruad ahead ’

e HLACKAMPS 31 Page €

YOURVIEW

LUNURY G GUIDE PAGLZY

CRAIN'S ¥

businassadiiard crasts
Ith. PAGE 13

A Build Back Better
hol for Exelon

NOSTINNOYATIYE COMPANME

* CRAINS . ¢

Deere walkout
highlights union
power m Illmnls

VIOLATIONS

Brewer chases a big
number at Walgreens




LABUSINESS|OURNAL COM

LOS ANGELES BUSINESS JOURNAL

THE COMMUNITY OF BUSINESS

SPECIAL ISSUE: 50 WEALTHIEST ANGELENOS Condo Sales AN(JtL[:b B Sl\“:bb .]OL
e S0Ar In LA - - s
|k 5 == ' No \\( ries
o et v d \ for GoodRx

" | i : . X e THE MOST INFLUENTIAL PEOPLE I LA (0
LA’s billionaire class spins 3 R EREERE A ; -
il : ‘ 5}\|l1ualu Brand i : Hotels Fill Up
; Gets a Big Lift v With Locals

LA500{,

up ‘massive' fortunes

BEAUTY: Walmart picks up
Jakks Pacific’s C'est Moi line

Dy MEDINA DIMARTING

Orders Flow

in for Mintie

HEALTH CARE: Au ning i &
services, units g A . v -
By HOWARD FINI

SINESS JOURNAL

PERFORMING ARTS VENUES s ' ) Qe - . - o ;
Aankad by saaling capacity < - . ) e E , p - Alr port [ralfic
Seo page 13 REAL BETATE: Large Industrial Sales 1%

P cparia

FREE REGISTER TO ATTEND THE
LIVE VIRTUAL AWARDS EVENT

il <t ousinssioualcomiclo202

GOLD:
LOS ANGELES
BUSINESS
JOURNAL

FREE REGISTER T0 ATTEND THE
LIVE VIRTUAL AWARDS EVENT
NOVEMBER 17

200- 530w PST
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ORLD OF OPPORTUNITY
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WILMINGTON
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SPECIAL MACKINAC POLICY CONFERENCE ISSUE

DETROIT BUSINESS

ﬁARD STOPS

HOW METRO DETROIT'S mACTUR- TRANSIT SYSTEMS
MAKE INEQUITIES WIDER.

FORUM SECTION BEGING ON PAGE 26

TO REFORM

MICHIGAN’S
GOVERNMENT

YBY CHAD LIVENGOOD

SILVER:
CRAIN'S
DETROIT

BUSINESS




BACKSTAGE

El CooK

THE ULTIMATE GUIDE

TO EVERYTHING AND EVERYONE IN CHICAGO BUSINESS

GOLD:
CRAIN'S
CHICAGO
BUSINESS
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Florida Trend
Fixing the 'Glades J

m Where Things Stand

By Mike Voge!

TRANSPORTATION

center
in taking tourists to space.
Puus ..
Roads and bridges, -~
seif-driving advances, transit,
air taxis and more yu

Also
» COVID Relocstions s s N

» Correct Craft;
Keeping tha Falth pw

¥ Is Recycling a

Waste?,

The economics of recycling
don’t add up for many
Florida communities.

BRONCZE:
.
» Florida’s 350 Blggcst Public

and Private Companies

SPECIAL REPORT
» Cyber-Safety ;«

» 2020 Census:
Gustom Contant 750 New Floridians
Legal Elite sn Every Day ¢7
PLUS ...

» Local Option Taxes:
How Much Flexibility? pas

Custom Content:
Florida's Philanthropic
Community pes
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\WHERE
ARE BORN

DALLAS

IHEHENT FEnRFUL KOS CRR CEADRRS (¥ ALEAR-FORT WanTH

ICING THE
COMPETITION

Wy PRTER S IMEK

X

 BIANCA B. NONTES, NAMILTOM SEORICK, Avn 44

X

Brad Alberts finally
landed his dream job as
CEO of the Dallas Stars,

but the timing couldn't
have been worse. It

was July 2020, and the
National Hockey League,
like all sports leagues,
had abruptly halted its
season, No one knew
how long the COVID-19
pandemic would last or
how hard it would hit
professional sports. It was
during these uncertain
days that the Stars
announced that longtime
CEO Jim Lites was
stepping down and that
Alberts, 51, would step up.

SEAN aERRY

GIF] GUIDE

Curated collections of holiday gift ideas for
business leaders of every personality.

MiE LYoNs
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I1B]
R REBOUND

March 12, 2021 | Section C

IB] THE 40 YEARS OF HISTORY LED

REBOUND DR Ot -

\ proved key to decision

MARKEY'S N |
RENCES l, THE RINGMASTER

\ Jennifer Pope Baker wrangles

IN-PERSON EVENT? \ volunteers into mighty team

HYBRID EVENT? \

11:/3 ,

uN WE HAVE YOU COVERED. - yi SPARKING GROWTH

~ Leaders say tourney could push
Indy tourism past pandemic

MASCOTS

News RealEstate  Polities  North of

Quinn Buckner Ryan Vaughn

: Mark Emmert | Melina Kennedy
IB]J THE - —

REBOUND

| 2 .
{ - Throughout March Madness, tourism and sports leaders entertained dozens
i of prospective clients, pitching the city as a safe place for those groups to
= host their own big events. e
Providing access to food, answering a need in
A qht consider single site for p. f future tourneys America
’ . As part of Anthem's mission to improve lives and

communities, they're undertaking multiple initiatives to
NCAA Senior Vice President of Basketball Dan Gawitt said the successful tournament held primarily in lessen health inequalities and food insecurity across
Indianapolis and exclusively in Indiana could create a late-round model for future tourneys. America, Read Mote
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HawaiiBusiness

magazing ———

ALL DUSINESS & INDUSTRY LEADERSHIP NATURAL ENVIRONMENT REAL ESTATE

Unite your marketing

is in one place

HawaiiBusiness

[

BUSINESS & INDUSTRY LEADERSHIP NATURAL ENVIRONMENT

The Three Largest Rail Contracts PoPULAR

We looked through the project’s publicly available documents to identify ! MastHasan
the biggest contracts and how much they cost

#,0=.9.0.9.9 =

HO0inS 0O

Land

4. AL of H

How Rail Got to $12.45 Billion and  oruiae y (A : —_—
11 Years Late X : B o oo

We sorted through more than a decade of cost overruns, audits and
reports to explain how the price soared and why completion fell behind
schedule

OW RAIL GOT T0 - HawaiiBusiness
12.45 BILLION et —

ALL BUSINESS & INDUSTRY LEADERSHIP NATURAL ENVIRONMENT REAL ESTATE

LISTS § AWARDS

Past Attempts to Build a Rail on

4
G O I_ D . O‘ahu R T—
[ ] 2 v || Years

0 $12.45 Billic

Honolulu has talked about building a rail system since 1967.

HAWAII e —

& o 4. All of Hawalis Eight G
B U | N E ) _ad g Nonnative

5. Leasehold Pro A Deal or a Drain?
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IBJ‘s The Freedom Forum with Angela B. Freeman

May 25, 2022 The Freedom Forum: Karrah Herring, Indiana’s chief

& Comments diversity officer

Karrah Herring, a South Bend nati tin working in g¢ ment or politic
dtoc z Office of Equi

It a calling to be

talking to busi

talent, how to crea

we say we wantto b

get that t

Business News

A monthly podcast explorir
Herring xplains why eves the office and her |

ief equity, inc iversity and inclusion effort
rtunity officer should be codified Into state law. n the central Indiana

pusiness com

Following
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On today's episode of At Close of Business, senior journalist Matt Mckenzie details the story behind a $4 E At Close Gf Busmess What next for ...
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Top 25 Most Influential Nonprofits in 2022 announced
By Business Record Staff

Variety — the Children’s Charity has been voted by Business Record readers as the most
influential nonprofit organization in Greater Des Moines.

Variety topped the annual list of the 25 Most Influential Nonprofits that appears in the 2022 Book
of Lists.

The online survey of Business Record readers, which was conducted in the summer of 2021,
asked participants which nonprofit they believe is the most influential and asked them to pick
nine other nonprofits that they also perceived to be influential.

The votes were tallied and IP addresses were analyzed, much as we do for Best of Des Moines,
to remove suspicious voting and obvious attempts to fraudulently influence rankings.

The Business Record also released its list of the Top 25 Most Influential Business Leaders. View
them here
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THE DIFFERENCE IS

COMMUNITY.

We put our money where our heart is.
$1 Million donated annually.

w BankersTrust.

What is the most important thing businesses should know about
the economy in 20227

A preview of the Business Record’s 2022 Economic Forecast Panel
By Joe Gardyasz | Senior Staff Writer

As lowa businesses endured labor shortages, supply chain disruptions, a resurgence of inflation,
unprecedented natural disasters, and of course, the pervasive COVID-19 pandemic, the potential
impact on the economy was far from clear at the close of 2021.

As we continue to experience "interesting times," this January's Economic Forecast event
promises to be particularly compelling, as our panel of experts share their perspectives and
discuss how the economy may fare in 2022,

Panelists will include:

Mike Wolf - global economist, Deloitte Touche Tohmatsu Ltd.

Debi Durham - director, lowa Economic Development Authority and lowa Finance Authority.
Brenda Martin - workforce project manager, Center for Industrial Research and Service.
Art Durnev - professor of finance, Henry B. Tippie College of Business, University of lowa.
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1.House passes $1B tax-cut package; fate in Senate
unclear
Republicans in the Indiana House passed their $1 billion individual
income and business tax-cut proposal Thursday on a 68-25 party-
line vote, sending it to the Senate, where its future is murky. One
of the House GOP's signature bills, the measure would cut four
separate laxes—Iindividual income, business personal property,
salesand the utility receipts tax. Democrats argued the proposed
cuts banefit corporations more than people, and that the state
should prioritize investing that $1 billion in other areas, such as
funding child care access or paying for public school textbook
fees. HB 1002 now heads to the Senate for consideration, where

GOP leaders are more hesitant about cutting taxes. 18.J's Emily 1BJ.com IBJ Events

2.NCAA ratifies new constitution, leading to restructuring

Indianapolis Weather
Member schools for the Indianapolis-based NCAA voted to ratify a
new, streamlined constitution Thursday—a seismic shift that
opens a path to a decentralized approach to governing college
sports and hands more power to schools and conferences, The
vote was overwhelmingly in favor, 801-195, and was the main
order of business at the NCAA's annual convention in
Indianapolis. NCAA President Mark Emmert called the new 2022

constitution more of a “declaration of independence,” applying to Indlanapolis Business Journal

more than 1,200 member schools and nearly 500,000 athletes H E A I_ T H C A R E

Each of the association’s three divisions will be empowered to H E R : E E

govern itself, but the overhaul in Division | is expected to be the
most contentious. AP has
Hero:

* Today:Partly cloudy. High 26.

* Tonight:Mostly clear. Low 11
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Students need a stable home
The lack of a stable home is a
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Thursday, January 20, 2022
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1.Seeing red: Indiana COVID data poir arkensasZpdf cords
In case the numbers were confusing, the color carried the
essantial messag In Indiana’s online dashboard for daify
COVID data reporting, iz ed red on

ednesday on the E vel mag Rednslhemgheal

level on the four-color map, which means every county is seeing
at least 200 new cases week per 100,000 residents and seven-
day positivity rate for all tests of 15% or more. Overall, the state
reported 16,502 new cases of COVID-19, an increase from 12,126
in Tuesday's report. The count was the second-highest of the
pandemic, trailing only Jan. 14th’s mark of 16,563, COVID-19-
related hospitalizations rose from 3,460 on Monday to 3,492 on
Tuesday, also the second-highest mark of all time, The health
department also reported 118 more COVID-18 deaths, raising the
pandemic total to 19,761. 1B8J's online team has more

2.Marion County Prosecutor Mears ks to retain office

Marlon County Prosecutor Ryan Mears, a Democrat. filed his
candidacy to retain his office on Wednesday. You'll recall that
Republican Cyndi Carrasco, former deputy general counsel for
Gov. Eric Holcomb,announced her candidacyfor the position on
Tuesday. Mears actually is seeking his first election to the office by
popular vote, He served as interim Marion County prosecutor in
September 201 9 after the position opened up when Terry
Currys due to health concerns. The former chief trial
deputy was thensalectedover Tim Moriarty by the Marion County
Democratic Party in a vote that October. Some of Mears'
accompl»snmanls include launching the state's firstC

nitas well as the creation of al e
also has absorbed criticism on the nauanal level aﬁer itwas
discovered that his officedidn't s g i flag hearingin 2020 for
Brandon Scott Hole, a 19-year-old gunman who killed eight people
at a FedEx facility by the Indianapolis airport in April 2021. The

yer has mor

3.Teachers union rallies with opponents of curriculum bill
Representatives from the Indiana State Teachers Association, the
largest teachers union in the state, joinad a coalition of civil rights,
faith and public education groups at the Indiana Statehouse on

| ¢ § in | WS
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Indianapolis Weather
«Today:Windy and partly cloudy. High 26

~Tonight:Mostly clear. Low 11
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-breaking fourth quarter helped Bank OZK of Little
SDAQ: OZK) beat Wall Street eamings forecasts and
reach a new high in annual profit.

Arkansas Business <news@send.arkansasbusiness.com> Thu, Jan 20, 2022 at 8:43 AM|
Reply-To: Arkansas Business <news@arkansasbusiness.com>
To: turner@abpg.com

Arkansas : Is Your Work
Business MOI’nII'Ig ROUﬂdUp An‘ﬁs': F"?a’;eTo Work?

* The bank reported fourth-quarter profit of $149.8
million, an increase of more than 24% from a year ago

= Earnings were $1.17 per share, an increase of nearly
26% and a quarterly record

= For the full year, net income was a record $579 million,
nearty doubling the company's profit from 2020

ank posted record RESG loan originations of
$2 .99 billion in the fourth quarter.

CEO George Gleason: "Our strong capital and liquidity,
disciplined credit culture and outstanding team have us well
positioned for the futun

W & &) EmailtoaFriend

Pipe Maker Tonaris Hiring 250 to Boost Production The Little Rock Board of Directors has approved a resolution

Arkansas to pause development of discount retall stores such as Dollar

European pipe manufacturer Tenarls is ooking to hire 250 General, Family Dollar and Dollar Tree for nine months

workers to boost production at its weided mill in northeast « The temporary halt wil be used to raview whether

Arkansas which sell @ limited selection of packaged foods,
are contributing to food deserts in the city

* One store proposed for West 11th Street and Fak Park
Boulevard is affected by the measure

» The resolution was sponscred by Ward 3 City Director
Kathy Webb

And: The resolution asks the mayor and city manager to
examine whether federal grants could help build full-service

grocery stores In food deserts.
.
G O L D More: A 2019 rzport found that the discount stores werent
() a byproduct of economic distress in some neighborhoods,
they were a cause of it

Change is coming: Dollar General is of
expanding its fresh food offerings. A new $140 mil

in North Little Rock is part of that plan

BUSINESS
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DETROIT BUSINESS

SATURDAYGZEXTRA

Saturday, February 13, 2021

Happy Saturday and welcome to the inaugural issue of Crain’s Saturday Extra!

I'm Amy Elliott Bragg, Crain's Detroit Business special projects editor, and I'm excited to
brighten up your Saturday mornings with a look back at the week in business news, a
glance at the week ahead and no shortage of fun facts — plus the usual roundup of our
most-read stories of the week.

This week, some thoughts on the child care line item in Gov. Gretchen Whitmer's budget,
an update on the tax debt of Packard Plant owner and heartthrob Fernando Palazuelo and
a visit to our archives with a Page 1 story from 22 years ago.

| am eager to hear your thoughts on the Saturday Extra and ideas for future issues, so

don't be a stranger!

The big story: A new day for child care

BRONZE:
CRAIN'S

DETROIT
BUSINESS

DETROIT BUSINESS

SATURDAMGZEXTRA

Saturday, March 06, 2021

The big story: Survey says ... khakis?
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A difference of (GOP) opinion

One week into the 2022 legislative session, and Republican leaders in the Indiana House
and Senate already are at odds over how to address the most high-profile issues: tax

cuts and limits on employer vaccine mandates. n

the
IB] rundow

Leslie Bonilla Mufiz and Emily Ketterer

Both are top priorities for House Republicans, who formally announced their 2022
legislative agenda on Thursday. Neither made the Senate GOP's priority list. And while
the differences were bubbling up even before the legislative session began, the formal
release of written agendas and hard details this week put the contrast in stark black and
white.

Senate President Pro Tem Rodric Bray said key components of the House agenda aren't
top priorities of the Senate GOP because they are "controversial” and "more complicated
to work through.” But that won't stop House Speaker Todd Huston his Republican
crew from pursuing them,IB)’s Emily Ketterer has the details.

Highlight Your Greatest Assets—
Your People
3 t 4 wi

Throwing shade or sunshine?

Control over the Marion County Sheriff's jail commissary fund is turning into a partisan
food fight,

Under Republican-sponsored legislation in the Indiana Senate, Democrat Sheriff Kerry
Forestal could soon find himself having to ask the City-County Council for approval of
every purchase his office makes with the money generated from selling snacks and
personal items to inmates.

1BJ.pdl

Sen. Jack E. Sandlin, an Indianapolis Republican and the bill’s lead author, said his
intent is simply to “bring sunshine” to the sheriff’s use of the fund.

Forestal said his office already provides a twice-yearly report on its commissary fund to
councilors in the interest of transparency.

° He suggested the legislation is retribution for his office’s decision to stop transporting

o arrestees for independent police departments in Beech Grove, Cumberiand, Lawrence,
Southport and Speedway.That money-saving move was made in response to budget cuts
this year in the sheriff’s budget.

| N D | / \ N / \ | O L |S The bill is another in a long line of examples of Indianapolis Republicans in the GOP-

dominated Legislature trying to influence matters in Democrat-controlled Indianapolis
government.

B U S | N ES S IB)’s Leslie Bonilla Mufiiz has more on Senate Bill 307—which passed out of committee
along party lines, but not without some outstate Republican misgivings.
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Middletown targeted for large-scale pharmaceutical campus

oecial Hoperts  Trenging  Poseints

O iR ., With a Delaware site code-named

Sulto 1: 14,080 S5

oot ) ¢ 'Project Dragonfly,' WuXi's STA

 reiiin s o, e = plans to add 1,200 jobs in US
VIRTUAL TOUR AVAILABLE! expansion: reports
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LOCAL TECHOPIA REAL ESTATE REGIONAL CANADA - WORLD SOCIAL EVENTS

Senior execs Forsyth, Frasca and Lemieux leaving
Shopify

BY:
David Sali - '-'*"“

r . Navigating volatility:
¥ do you change your
N y business or the way

your business works?

PUBLISHED:
Apr 14, 2021 11:46am EDT

B8 o commenTs

SHARE:

TOPIC:
Techopia Three of Shopify's highest-ran|

giant, OBJ has learned. y

ORGANIZATIONS: Chief talent officer Brittany Fo SeanSilcoff &

Shoplfy f)ffjcerJean—Michel Lemieux a # Explore ' @seanSilcoff
in June.

Shopify chief talent officer Brittany Forsyth, CLO
Frasca and CTO Jean-Michel Lemieux leaving Shopify:
company memo. H/T to @DavidMSali and @obj_news
for the scoop

{3} Settings

obj.ca
|
BR3.pdf enior execs Forsyth, Frasca and Lemieux leaving Shopify | ...
Long-serving C-suite leaders are expected to end their

S | Lv E R . lengthy tenures with the Ottawa-based e-commerce
L]
OTTAWA 2:33 PM - Apr 14, 2021 - Twitter Web App
BUSINESS
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Car dealers oppose Tesla sales in Connecticut. A prominent dealership is
selling an East Hartford building that will become a showroom for Tesla
vehicles.

NEWS ~  EDITIONS v LISTS  VIEWPOINTS v  KBJEVENTS v  BUSINESS CALENDAR +  CUSTOM CONTENT

Hoffman Auto Group sues Tesla, East Hartford over
showroom plans

T=5LnA -4
3 key steps to evaluate your

business banking noods

8 eoploshank

Amid annual lobbying battle with auto dealers, Tesla
to plant its flag in E. Hartford
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Allstate Headquarters Campus in Chicago Suburbs LEARN MORE ABOUT SUBSCRIPTIONS
Eyed as Distribution Center Site Bk e Gimoca

themselve:

Industrial Developer Dermody Properties Negotiates To Buy 186-Acre Campus for More Madigan as

Than $200 Million

BUSINESS

Allstate to sell Northbrook campus for $232 million to industrial
developer for massive new logistics facility

By ROBERT CHANNICK

° Listen to this article

Insurance giant Allstate has reached an agreement to sell its langtime Narthbrook For credit
headquarters for $232 million to an industrial developer that plans to turn the corporate newbies and
campus into a massive logisties facility. credit experts.
The sale to Nevada-based Dermody Properties, which specializes in e-commerce and logistics
sites, encompasses the majority of the sprawling campus along I-2¢4 in an unincorporated

Ryan O D & :

By Sy 0 0 O O G' O area of the northern suburb. The transaction is expected to close next year.
CoStar News

November 3, 2021 | 3:21 PM

Insurance giant Allstate's headquarters campus in Chicago’s suburbs could be headed for a =
CHICAGO BUSINESS CONTEST LOGOUT ~ SUBSCRIBE

NEWS & DATA POLITICS & OPINION LIFESTYLE & DINING REAL ESTATE SPECIAL REPORTS THIS WEEX MORE +

Industrial developer Dermody Properties is negotiating to buy the 184-acre campus in warehouse developer pOised to buy AIIState

Nerthbrook, [llinois, for more than $200 million, according te people familiar with the deal campus

new life as a sprawling distribution center in a high-profile deal that highlights the

disruption the pandemic is having on commercial real estate.

A Nevada industrial developer is in talks to buy the insurance giant's .
longtime Northbrook home, likely setting up a major redevelopment of o er .
the 186-acre site. ' SheppardMulli

We Pul Olants Fis! | www abeppordm e 2o
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Downers Grove landiord
seeks a big cash-out
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condo market
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A truce between OLOL and Mary Bird Perkins?
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News alert: Mary Bird Perkins, OLOL
to part ways; cancer center finds
new out-of-state partner

5y Staphanis Riegel - 2.gust 1

[ v ]
N

Todd Stevens, CEO of Mary Bird Perkins Cancer Center. (i pedo)
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WOMEN IN LEADERSHIP PART

Pandemic threatens hard-fought
gains, but offers hope for change

CB

Corridor Business Journal

Two Realities
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Building up
your business?

Whathar you'ra breaking
ground or breaking the mold,
wa can help you maat your
business goals




BEST FEATURE:
MEDIUM



JOURNAL 07 BUSHIES:

ZAGANOMICS

Gonzaga basketball becomes economic engine in INW

By Kevin Blocker
kevinb@spokansjournal com

A near-perfect, capstone season by Gonzaga University's men's basketball
team has generated far more W’s than just those on the court.

And while the season didn’t end with perfection or a national champion-
ship afler a Monday night defeat to Baylor University, the
effects of the program’s best season—22 vears in the
making—are expected to have lasting benefits for the
Inland Northwest.

Since the team’s magical run to the Elite Eight
in the NCAA men’s basketball tourna-
ment in 1999 —long considered the
birth of the program’s modern
era—the small Jesuit school east
of downtown Spokane has built
more than a nationally-ranked
powerhouse  basketball  team,
obscrvers say.

Business ownersand operators, CEOs, and a GU
school official all say the basketball program has
built an economic engine for Spokane that has con-
tributed countless millions to the local economy.

“Gonzaga (basketball) has put Spokane on the

map,” Stephanie Curran, CEO of the Spokane Fa-
cilities District, says. “There is both a financial and
cmotional connection that the tcam brings. About the
time it starts getting dark at 3 p.m., basketball gives people
something to look forward to.”

Beyond the campus itself, Curean and others in positions
similar to hers in Spokane say it's hard to attach a precise dollar
amount to the value the basketball program brings. But they all say
no single business, entity, or organization in the area brings national attention
to Spokane and the Inland Northwest more than Gonzaga basketball,

“I'mpressions ... national media impressions,” says Eric Sawyer, CEO and

Gonzags
in the pas
YERrs,

See ZAGS page 12
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ACORN HUNTER

ENTREPRENEUR RICHARD JOHNSON FINDS HIS
LATEST VENTURE AMONG THE LIVE OAKS

STORY & PHOTO
BY JOHANNA ¥ STILL
eet Richard
Johnson
3.0. The
one-time,
big-city business titan of
HotJobs.com fame has
is latest
stage, one he calls “social
entrepreneurism.”
The first Johnson prototype we

a man brimming with innoval

mortg
Super Bowl ad for his

site’s total annual
paid off
driving up HotJobs' notorlety and us
s later for $45

Johnson is engulfee

serics of social endeavors, honing in on
fic purpose. He founded, f
Burgaw Now in 2019, which is infusing

select businesses with capital and

meniorship in an effort to boost foo

traffic in the downtown rural square.
Tucked away off Stag Park Road

in Burgaw, Johnson spends most of his

business energy at Penderlea Farms, a

500-acre property he initially bought

to play around at in 2016 in an aucti

“1 think every kid growing up in

Pennsylvania in the middle of nowhere

he said. It

w3

Burgaw Creek Nurs.

use of the lines of you

there from the old nurse

tree spade and began mo

around the property to his
hly dug pond.
ling ather ¢

he reg

altered line

Florida trees

tagline goe

: Fort Fisher's canop:
G Wi i n (the
d-off Highway
ille Beach p's oaks, the

Wednesday last month, Johnson pulled
an abrupt U-turn, apologized for being
obsessive-compulsive and tracked
down a worker in the field to make

branches weren't pruned any high
than about shoulder height. Penderlea
trees will be pruned less than fndustry

Thouch he'll still maintain a harch
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BY RICK THAMES

g@mse.crice |

As newspapers'influence crested,
publisher Rolfe Neill played a pivotal
role in Charlotte’s emergence.
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By LAURA NEWPOFF
+ Photos by ROB HARDIN

Jennifer Williams

Weiland’s Market

Cl Jennifer Williams in the Weiland's
seafood department.

Founded:

In position stnce:

Age: 54

Educati

Communi volvement:

it done

Jennifer Williams didn’t
plan to leave a career in
marketing to run her father’s )

5 WVID-19, that was a no-no, P
grocery store with her o woaved hor way through « mask pulled down be
husband. But their customers : e 0 B i : esege fo him wa

in the deli department, she could

are glad she did smars pleading with him
to put on a mask i took her photo o intimida
v out he whispored to her, o
are required fo g ‘ s " . = try ree

r her morn ghout the
ing routine of breakfa: thei
ty hind him in the liquor department
media check e i sho . ’ | iams the man had put on a
made the : trok t E brass knuckles after he
hor picture.
T out, amid COVID-19, for
iams, Bowman and their team,

B
man come in without a mask. For p—and Williams
Williams, a staunch propor 1. But she knew that w
face coveri y d . When she hung up, sh

COLUMBUS
CEO
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A Champion for

Women’s
Sports

For Nancy Hogshead-Makar, sports
has been an avenue for achievem
and a source of healing. Florida
schools’ non-compliance with

Title IX robs other women of those
opportunities, she says.

SILVER:
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phutsyranhy by TREVOR PAULHUS

“Let’s Become
Something Different™

Michael Sorrell has formed innovative
partnerships with some of the biggest names
in business Lo remake education
at Paul Quinn College.

-

“There's nothing easy aboul leading
people you love. ... You don't have the
luxury gbnotgetting it right.”

s THE OPRORTUNITIAS
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Unitil
CEO Tom
Meissner

Your journey to the
post-pandemic era

innovates through Covid

A NH cartooning
institution’s career
comes to a close, sort of

Mike D and calls an end
his sharp-eyed editorial work

A Londonderry firm

>

The dark side of 1031 exchanges

Often-used real estate practice tied to alleged Ponzi scheme

v

Tha banknptcy and multiple lawsuts related to Franconiabased Edmund & Wheelar Inc.'s aleged participation in & national Ponzl schems rases a number of questions over the regulation of
the real estate reirvesment (ool knawn as 8 1031 exchiange.

Alike-&ind 1031 exchange, 50 narred after Section 1031 of the Inlemal Revenue Code, allows individuals and erilies that seil commeccisl propery b delsy paying capital gaine tax by buying
o investing in anciher simiar property of squal or grealer vlue.

The 1031 exchange isn't & naw tocl — in tact, I has been around for exactly 100 years. But the &aure of these exchanges may be in doubt, ince e Siden adminstration i lcoiurg to sevaraly
imit their use.

Trey are very common. AMhough caia is 1erd 10 come by, cne estinale in sty Ssued by the Resl Existe Ressarch Consormium indicaiss ihat Ike-knd exchanges are Involved in 10% ©
20% of commarcial real astate transactions, resuting in nesdy S10 billian in reverwe loss 1o the governmant

Fraud is rare, but t does occur regutarly. And It usually invoives a quaified infermediary — known as a Qf — which the IRS requires but doesn't really regulate.

Health insurance metamorphosis

ACA lures individuals; small group market shrinks

o upon 1 Sme, we s il walthing e same TV shows 3t the same time. On one telephane comgay A 2o 4, st o Us hod roughly e
same ki of WONDIOE D3OS QIO healh suranze.

Trs laller % 691 rum, Dot B K of D3varage provised & ¢ SPACHTY AT HTN R TS, A1 N6 CHHNM hirew 300K NI (0 Nor AT (1 OO0 JOSHS v
om0 T Kk, W e Prych Had 38w BT iogers 0 o InSuce by JAirg thek workers Uie-fiae monmy 10 piry PTIMS G 43 95 DV a0 buy e oan Ind

T Emad Growe Marnkes has San Ginking, putos b dMerent Actions, S0 10 NSMGLA| MAAS! 5 GRoWNg 05 £ DECAMes & MO Nrdatlo AKMAtVG.




LHEN "
FICHIGAN I HARCH.

GOLD:
DBUSINESS




BEST BODY OF
WORK, SINGLE
WRITER:
MEDIUM



Trends

COMMERCIAL REAL ESTATE

s shuttered Landimark Mall
sarvaé s a sal dar *Woadar Womar 1984
1% si3ed bar Aarsofian o mabe Wiy for o

e 3 =
§1 b rica wow Health System Sosyisst s

Saving
the day

Developers breathe
new life into tred
shopping mall
properties

by Rich Griset

7
mall atrion
As 2 gagyle of

with the"Virgin Hoever, developers are
The scene, flsed at Alexs 10 se¢ opparTunities ie
mall properti :
the spaces § o i heie numbers will be cuz in half as
oeil, office e pe ine to buy groceries.

e encirely

properties are b r
mark, which was buslt in 1965 and arena properry renew
al unil 2017 oa Large plocs o
cality, dhough, is ehat not all well-connect
rposed 23 mov 3
pandemic hitand online o special o ’ f -y o]
mall peopertics, paines a ‘ ese malls, % e - S 3
f ure for beck-and l wE C e ” - . . . o=
of Amazon.com Inc-and other online i o 2 " T
echants had caused many e
o 0

SILVER:
VIRGINIA
BUSINESS




« SPOTLIGHT: Banking & Finance

ArkansaS Building Permits = £ B-I-N-

Business - | Helluiill W Akansas

UPOATED QLY arkamassunivess i

SPOTLIGHT: Gaming

Exec Q&A \ Xiag | - ‘ .
With Rod . 3 I S 1 Sp— sammgtocigm Executive

Q&A With
Beckham Lori Flees

TheList {P15] ~ e - . 1 " trenc bond — TheList (D)
r T e TheState's To
Lenders In Arkansas v Lottery Rataliars.
Whispers[P3] - freepy e e ‘Whispers [F3] Dag racing winds down amid $250M expansion. including hotel
w . . ' {
D e L R ]
b inbazrare wil easiren  the Vex  wad Cuner Durs] Wl wad

WLR tand for Amazon
goes fee S2.7 midlon.

g e el had ety ey
¢ Senibirsd Covres Pacrg, (b
1550 weings prepbonisd eact  Hevphie mndrat (b yeur 334 then  Aristins Berser or Duc. 36 We ke
v | plan e b . - [
deseh” ol preating b bou 0 it . . e i O e IS | Theek e e wry AT 3 Doy 1oy e g b e s

Py v

s Battles Encore Bank i ‘ sion Founder Accused of Abuse

- Business - =t

Strategies and training essential for executive leades
. SPOTLIGHT: Infrastructure

Of Greed
Executive BV it
Q&A With
ARDOT

TheList [P1-17]

Highway Projects,

Subcontractors
Whispers [73]

Darkness Revisited

Arkansans review Texas grid failure, feeling ‘blessed’

. 000000 e
d
L] a A\
b A v
K N S S : : - PONER
A | 3 A A - ok Operums, bt wi
prape i 3 20d 2 Tezar,
wccanding W putlic sfiey mgences. inchd- G0
B S | N E S S Celebrate the 50 Best Places to Work |
l | Pk tclowt wioad



BEST BODY OF
WORK, SINGLE
WRITER:
LARGE



Higher Ed: China Connecti
.

CHINA
SYNDROM

wary that, in a shorep

The Chinese government athologistes arisand
calls it ‘talent recruitment’ % dixeipdroilorisiiaran
— paying U.S. researchers, ; pechuigiigrbsat e e
including several in Florida,

to hand over work funded

by American taxpayers.
UF officials

By Amy K

In December 2018,
am for startup b

& Toreign talent d rese
program In China ns. Th
befare being fch
notitiedt by the
National Institutes
of Health

w ferdo

an university
st forms, and by lyin,

i left
e

SILVER: =1 E==
FLORIDA o

comiry*

c-tmile




m..v! of Ba tu Rnugn Suluhons
5o little been done to clean | nm’

GOLD:
BATON ROUGE
BUSINESS REPORT



BEST RECURRING
FEATURE:
SMALL



BUSINESS OF LIFE
TRU Colors gets ready to start brewing
, e b

SILVER:
GREATER
WILMINGTON
BUSINESS
JOURNAL

BUSINESS OF LIFE

uple finds right Thyme for restaurant

B i
- Sl ing G

8

P D £/
) ,\‘-

BUSINESS OF LIFE

Food trucks roll through pandemic
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as their industries decline
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P AUSTIN: & DEMOSRAPAC SHAPSHOT

A SECOND CHANCE FOR AUSTIN

Money is vital to any community revitalization. Here's what else is needed, as seen through this beleaguered
neighborhood, among the 10 places targeted under the mayor's Invest South/West initiative. | s¥suormi czown

“I DO FEEL LIKE THEREIS A
LIGHT SHINING ON AUSTIN.
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BEEN WORKING ON ARE
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Becker College officially closing at end of spring
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News > Property

Pindan placed in administration
&

Administrators from EY have been appointed to various Pindan Group companies from 5pm this
afternoon.

=Nl BUSINESSNEWS searc

Latest News Resources Property Commercial Content All Categories Remuneration Data & Insights

News > Property

State government rated Pindan 'medium
risk' 18 months ago

63

The state government awarded Pindan two multi-million dollar contracts despite having assessed the
company as a financial risk because of its failure to meet several financial thresholds.
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See what the buyer has in mind for a
reconfigured Thompson Center

The state has entered into exclusive negotiations with Prime Group to
sell the Helmut Jahn-designed building. Prime aims to preserve the basic

structure—but has extensive rehab plans. Take a look.
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Most Popular

Ford bypassing South
Side for early EV
production casts shadow
over a regional economic
engine’s future

Paul Vallas to run for
mayor. report

W REPRINTS & PRINT Why these Chicago law

firms are hot on Miami

Bally’s journey from
Chicago pinball
manufacturer to opening
the city’s first casino

Study looks at disparities
in vaccines given « For
sale: Mead Johnson baby
formula unit + Abbott
works on monkeypox test
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Home > Health Care

CRAIN'S -
Beaumont, Spectrum plan merger that would s

create Michigan's largest health system, MEETING THE MOMENT:
REWRITING THE

employer HR PLAYBOOK

DUSTINWALSH W in f &3 Anlmynuz:nnm

« Deal is third major merger attempt for Beaumont since 2019
* Merger would create a $12 billion health care company with 22 hospitals Most POPlllaf

» Beaumont’s John Fox would exit; Spectrum’s Tina Freese Decker would be CEO

Bloomfield Hills house is
most expensive Oakland
County sale in 5 years

Michigan has a
groundbreaking felony
expungement law. Why
have so few benefited
fromit?

Music entrepreneur saves
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THE LEGAL CHALLENGES IN THE
WATER CRISIS IN FLINT NEAR
AN END AS A FEDERAL COURT
REVIEWS A $641.3-MILLION
RESOLUTION THAT COULD

BE THE LARGEST SUCH
DISPOSITION IN MICHIGAN.
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BRITTANY GREESON
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Your journey to the
post-pandemic era

A Londonderry firm
innovates through Govid

A NH cartooning
institution’s career
comes to a close, sort of

Laconia company eyes the vacuum of space

Rogue Space Systems™orbot” has drawn interest from NASA and the Air Force
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State government rated Pindan 'medium
risk' 18 months ago
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The state government awarded Pindan two multi-million dollar contracts despite having assessed the
company as a financial risk because of its failure to meet several financial thresholds.
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LSU’s Title IX scandal expands beyond athletic
department with sexual assault allegations
against AgCenter researcher

SILVER:
BATON ROUGE
BUSINESS REPORT



service that
he pardemic. pAat 28

Franklin says
CRAINSDETROIT.

roert Waed o Westlane s SANT Kseve 250 s woery day dver B a5 v

HARD STOPS

Metro Detroit’s disjointed transit system makes access to jobs inequitable | svcusouvensooo

“IF THEY DON'T HAVE A
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SERIES: 20 years of decline: lowa’s dwindling
birthing units

Published by Emily Kestel on December 17, 2021

By Sarah Bogaa usiness Record staff writer

1 bivthir

PART ONE: Communities, hospitals and doctors

seek solutions amid lowa’s changing maternal

health and economic landscapes that drove the
loss of 40 birthing units since 2000.
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Twenty years in, the plan to rehab the Evefglades - ro
is gaining momentum, but ...
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Exec Q&A
With Kristin
Merlo

‘The new chief of Delta
Dental of Arkansas
says IU's seeking to re
move complexity and
improve access to oral
health care. {P26]
EE—
The List [P16-18]
P&C Companies,
Insurance Agencies
Whispers [P4]
First Security backs
off of receiver request

A
ASKANSAS BUSINEES
PUBLISHING GROUP

Cyber Liability
“Anybody can be hit,” says the CEO of Moon
Distributors. [P8]

Vaccination Litigation

Workers at a Conway hospital argue it's against

their religion to get the shot. [P20]

vo. suno 4 NOVEMBER 15-21, 2021 $1.50

SPOTLIGHT: Insurance

Blue Cross
Charts Path
Past Virus,
Into Future

By Mark Friedman

easeTargsbogom

The COVID-19 pandemic stands as a eruck
ble and a pivot point for Atkansas Blue Cross
& Blue Shield as its northwest Arkansas crew
settles inta & new $40 million, 81,000.5F cor
parate center.

The Little Rock-based health insurance
provider upened the Springdale center earlier
this month. The overall organization, among
Arkansas’ largest private companics with
3,300 rmnmws and $242 billion in reve

, celobrated the new digs while

ng abead W treating COVID as 3 kg

term endesmic disease while continuing a shift

toward behavioral health services and away
fram fee-for-service models.

“These things were in the early stages
before COVID, and certainly they're acceler

INSURANCE FUTURE coNTIM 0

Reimbursement:
Proud vaccine
crusaders wait
for their payback

Continued From Page One

Drugstores Give Shots, Then Wait for Payback

Mvﬁrmssﬂ
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the administrative fee to our members,
¥ but there is a great fiﬂ]] of m ide in the
¥ accomplishment. .. a strain o do all
this and not be com pum:\tuc
and it's definitely a hurdle for small business.

LJOHN VINSON. CEO, ARKANSAS PHARMACISTS ASSOCIATION
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Headaches and Red Tape
frred the Ay,

scont Paca s
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lawypwr and
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“avanaugh
Sharmacy In
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Speak no evil

Companies are being pushed by employees and
customers to take public stands on controversial
issues, but executives are learning the hard way that
some opinions are best kept quiet. ey came surkes

THE GOAUTO GUY doesn't re-
member why he thought. even
for a splitsecond, that it was OK
to jump Inon a Facebook discu
sion about the 2020 presidential
election @
President-elect Kamala Harris
asa "hoe” inasince-deleted
comment

At least, that’s what Greg
Tramontin, the w
leader of GoAuto Low Ce
Insurance, said in the apology
statement he issued the day after
his Facebook comment caused a
stir on social media, pro; g
boycott calls throughout Baton
Rouge.

b e to be honest that I was

1ght up in the deep political

divide and the toxic rhetoric that
this country has been living in for
the past several years," Tramontin
said in the statement. "My words
were hurtful, I sincerely apolo
gize, This is my wak |

In such a politically
time, consumers and companies
are experiencing something

akening th

each becoming more
politically conscious.
Moreover, some local ex
ecutives like Tramontin
are discovering that pub

especially controver
ones n result in nega
tive business consequences,

More and more, both consum
ers and employees are demand
ing companies take positions on
key social issues. Seven in 10 re
spondents to a recent Edelman
Trust Barometer survey say they
expect CEOs to “step in when
government does not fix societal
problems,” and 86% want corpo-
rate leaders to speak up on social
issues.

However, there doesn't seem
to be as much of a widespread
cry for what might be considered
right-leaning stances. Instead,
people generally want larger in-
stitutions to take positions that
align more so with a sc

mavkenng densa

liberal policy agenda; take, for ex-
ample, the fact that global tech
glant IBM, which has a large
Baton Rouge presence, has as
recently as June
an earlier policy, buckling
down an a commitment (o
equal opportunity and an
inclusive workplace by man-

18

smaller Baton
Rouge businesses—and most
.S, small businesses, for that
matter—don't face the same kind
of pressure to issue public state-
ments on hot-button political
issues, But sometimes, local insti
tutions that conduct a significant
amount of business outside city
and state limits do have their fe
held to the fi

Given that Baton Re

ish capital city of a de
red state, this dynamic can
for local
emplo;
to appear bold, but not overly &
ssive, and true to their val
ues, without isolating
much of their client bas
“Because of how po
larized we are, the da
of the old ge that
any publicity is good
publicity” are effectively
over, s Andrew Kuc

an associate professor in
LSU's marketing department and
community engagerr

zer of the Behavioral Rese

b at the E.). Ourso Coll
Business.

No matter which route a com
pany takes, there will be pros and
cons. And regardless of political
bent, there is a right way and
wrong way o lake a stance, ac-
cording 1o various marketing
and corporate public relations

fessio

oo LSUS

SOCIAL RESPONSIBILITY,
OR RISK?

As consumers have grown in-
creasingly politically active, their
expectations of large companies

has changed.
A company’s si-
lence on a hot-button
—long simply
viewed by cons s as the In-
stitutlon’s desire o stay above
the political fray—Is now often
assumed to mean its “tacit agr
nent” with a particular issue
even If that’s not true, Kuo says.
Also partic v prevalent
among younger consumers is
the notlon of “conscientious
consumerism,” in which they're
highly f how their o
onsumption patterns affect the
world around them.
here’s a lot of evidence show
ing millennials are more willing
premium for products
ve to have been
Ily," says Kuo, who
10lds a doctorate in business ad
ministration and marketing from
the University of Florida, "It's no
surprise that more companies
have integrated some sort of cor

porat al responsibility stance

into their products and services.”
'ry 5o often, this has back
i, Such was the in 2018,
when Louisiana's state Bond
Commission controversially de
cided to exclude Bank of Americ
and Citigroup from underwri
contracts because of the bz
corporate gun policies,
In the wake of the deadly mass
shooting at Marjory
Douglas High School in Florida,
an America had stopped
issuing loans to some
ers that produced military-style

rifle , while Citigroup had re-
quired its retail clients o require
background checks for [i earm
purchases, not to sell to any-
one under 21 and to quit selling

a Loulslana resident challenges
legality of the move, the
on illustrates the chillix

position can have on a business

in a conservative state.
Conversely, Louisiana comp,

nies like GoAuto and Rouses have

also received public backlash

for the actions and comments

of their respective conservative

ing supermarket exec
utive Donald Rous partic
ipation in the Jan. 6 protests on
Capitol Hill, LSU is revisiting its
partnership with the chain as
“the official supermarket ¢
Athletics” and issued a statement
expressing its concerns about
Rouses' “connection to the
lent, unlawful attacks.”

Rouse later issu em
condemning the violence and
saying he returned to his hotel
room before riot tormed tt
Capltol and the protests turned
deadly. But by that point, the rep
utational damage had already
been done.
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Amid the pandemic, the state’s
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My son, in crisis

Sign up for
Enews

IN THIS ISSUE
Crisis

Desmond Kane, son of WBJ Editor Brad K

@
e

By Brad Kane

S ince late July, my and my family’s lives have been a special kind of
hell, as we are entangled in the patchwork and overburdened
system of New England behavioral health care. My oldest son, 12-year-

N A= e
WORCESTER
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JOURNAL
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Bordonaro: Hartford city council should scrap
parking-lot fee hike proposal
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Bordonaro: At times, Hartford’s image problems are
of its own making
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Bordonaro: Hartford needs a reset on business-gov't
relations
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Smart CEOs will learn
[from the work-at-home era

CEOS DON'T WANT BALANCE;
THEY WANTTO BE TOP PRIORITY.

CHICHGO COVES B,

This always online
|I|88W|e is exhausting
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Delaware can, and should, lead in green tech indu

1

We shouldn't let the
mistakes of our past
prevent us from seizing
upon the opportunities
of tomorrow,

- BizInsiIghts
Editorial: Delaware can, and should, "“'.“w
lead on green tech e

[ o
e ‘ by Mark Frevel

With 3 new administration running Washington, there has been & renewed focus on climata change and
renewable energy production

President Joe Biden has Instalied progressive Cabinet
leadars and announced plans o restare many of tha 4]

environmental regulations that were ralied back over the . ADESIS
Trump administration. He also set out goals of creating a
netwerk of 500,000 new electric vehicle charging stations

DMCA
3
aoross the country, constructing 1.5 million rew energy- BUSINESS
efficent homes, end creating a “civilian climate corps” to

work on cimate and conservation projects. Delaware

Ie not just the federal government that is making &
commitment, 1o climate- friendly initiatives, though. Seme
of the private sector's lergest names have been making the

investment for years now and are now making even boldar

DELAWARE
BUSINESS
TIMES
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Editorial: Worcester must play a better hand at the
bargaining table

F or decades, the city of Worcester struggled to attract investment. V | E WP U | N .|- E D | TU R | A l
With housing prices historically low (or, more nicely put,

Budget for action  Worcester must play a better hand
on housing at the bargaining table

BY PAUL MATTHEWS

Sign up for
Enews
affordable) attracting builders to increase that stock has always been a
challenge. When new construction costs don't cover what they can get
for rent, it's not easy to entice developers to invest in commercial space
either. Worcester has been a tough town to be a developer, and the city Storting of Expos
: R = ° Your Businoss?
had little leverage in attracting new investment, so it developed a
business-friendly toolkit of tax breaks, zoning leniency, and limited
design review, all of which helped get deals done, but gave plenty of
chips at the bargaining table to developers.

Now, that power has shifted. Worcester is in a position of strength. The
city has a better hand to play at the table, and it is important the city
plays it well

o
o
o
°
o
o
=i

Historically, while the city officials could not change real estate values
or rents, they could at least make it easier to do business here

a

Streamlining the approval process, better coordinating departments
working on developments, and bending over backward to be
accommodative were all important factors in getting investors to take
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OPINION

EDITORIAL

Where’s the real punishment
for FBI officials in Nassar case?

Where are the consequences
for those who letthe inve:

s

doctor Larry Nassar languish

for more than & year, allowing

irls and young

women 10 allegedly be sexually

ubused under the guise of his so-
called medical treatment?

That's one of the key gques-

tions we should all be asking

after 2 damning report

or General

found cials made “fun-

Those responsible

at the FBI need to
feel more than pangs
of regret.

the handling of sexual abuse
allegations against Nassar, first

n-pnncd to the agency in 2015
Nassar's sexual abuse wasn't
until The Indianapolis

bc"unlb« 2016 He was eventu
ally coavicted on 10 counts of
sexual assault

Nassar has received his pun-
ishment, though nothing can
ever truly make up for the pain
he has cas his victims. But

at Jeast the former doctor is pow
serving @ [00-yeor-plus sen
tence after hundreds of girls and
young women said he sexually
abused them under the guise
of medical treatment whea
he worked for Michigan State
University and  Indianapolis
based USA Gymnastic:

But where is the real panish-
ment for those who lied and sat
on their hands while Nassar con-
tinued his sick reign of abusc?

Where are the meaning
ful censequences for the FBI
officials in Indiangpolis that
the report says did net respond
with the “utmost scriousness

nd urgency that the allegations
deserved and required™?

Where are the sdequite sine
tons against the FBI officials
in Indianapolis who did not
ke any respoasibility for the
missteps and gave incomplete
and inaccurate information to
internal FBI inquiries to make it
look like they had been diligent
in theiri i

s the comeup-
pance for W, Jay Abbott, head
of the FBI's Indianapolis feld
office at the time. who the
report says lied to
tors 10 cover his own missteps?
Alarmingly, the report also
says Abbatt talked with @ US
Gymnastics  executive  about

getting a job wih the Olymy
committee while the invest

for the job, didn't get it and later
retired from the FBI

The FBI says it has “taken
affirmative  steps W0 ensure
and bas confirmed that those
respoasible for the misconduct
and breach of trust vo koger
wock FBI matters ™

But that docsa't seem nearly
punitive eoough for people
whose ns and

women. Some place the sumber
closer 10 120, The Star repocted

John Manly, attorney
for more than 150 of Nassar's
alleged ne, has  urged
that Abbott be prosecuted and
nsisted that anyone responsible
foe missteps in the investigation
also bo held accountable

We agree. If a full-blown
criminal investigation of FBI
staff isn't conducted, it wil only
cause more survivors of sexual
.\hu‘cmlcq‘ ,hcu;umm them

meat won't help them or take
their allegations seriously.
Those responsible at the FBI
need o feel more than pangs
of regret. They desrve the full
scrutiny of the justice system.»

To comimnt, wrie 10 Rt

avridaing the 'vaam o of speech, o¢ of tha '\wtq or

the m)h' fthe

k peat akiy to assembie, and

Honoring people is
a great part of my job

LESLEY WEIDENBENER
COMMENTARY

When 1 think  abowt
my responsibiliies ar  the
Indianspolis Business Journal,
1 focus primarily on coverage of
news in central Indiana.

I worry about making sure we
bave the latest real cstate proj-
ects or economic development
deals or that we're first to report
o major acquisition, like Kite
Realty oup's AnpOURCEmEnt
this week that it is acquiring
competitor from Chicago. (You
can read more about that on
page [A)

I think about ways to free up
reporters from the daily grind
10 do more in-depth covernge
of local business trends or peob.
lems. (They will tell you I'm not
always that successful at giving
them time for larger projects. It's
an arca for improvement.)

But another important pi
what TBJ does is recogni
ple in central Indiana
leaders in the community
their industries. Forty Under 40,
Women of Influence, C 3
the Year, etc.

Tknew ahout thes:
programs Lo
TBJ. (What young person in Indy
doesa't hope to become a For

advancing age, never will. We
really need o create o 50 over
50 prog

But 1 had no idea 1 would be

o imvolved in TBJ's recognition
—that 1 woald serv

a judge on most of them, edit the

profiles written about the honoe-

ces and even help oat at some ¢

the photo shoots for the winpers

Turns out, it's ooe of the best

s 0 my job.

Reading dozens and some
times hundreds of nominstions
for an awards program provides
insight into  organizations,
companics and cven industrics
T had no idea existed, Often,
even when 3 nomination doesn’t
result in an honor, it will lead 1o
a story, profile or featare, And

meeting the honorees
cither when we take photos or at
—is truly an bonor
nd an opportunity 1o expand
my own network and knowledge
about central Tnd i,
imvolveme

of Influence. I have called upon
the people 1 met through those
prog: me and ags write
columns for IBJ, be sources
stories and provide guidanc

e the changing bus-
tess and media landscape.

I'm thinking about all this aow
because we just finished choosing
our Health Care Heroes honor-
ccs, and I just edited the profiles

Recognition
programs help
build professional
relationships.

for our new 20 m their Twenties

we're taking nominations right
now for Women of Influence, as
well as for CFO of the Year and
the Michael A. Carroll Award,
which goes to someoos who has
worked in the trenches o mike
ceatral Indiana 3 better place.

Typically, we're not juggling so
many of these programs t once.
But we postponed several event
that are normally held earier in
the year 10 try 1o ensure we could
host them in person, rither than
virtually. We learned last year
that, while remote ceremonics
can have their charm, we like
saying congratulations in person.

To Jearn more about our rec-
ognition programs, go 10 i,
com/ominations. We are wixk-
ing on some puides 1o gi
more [nformation sbout ho
nominate individuals and what
we consider when choosing hon-
orees, We'll be rolling that out
later this yeur

But in the meantime, please
nominate & deserving indi-
vidual and help us recognize
the people who make central
Indiana special.s

Wieidanbanar I ecktor of 1B
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Lebanon car dealership owner charged with fraud

Curb Appeal: $6.2M worth of high-end homes hit
market

Major Brands CEO stepping down
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